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Abstrak

Penelitian ini dilakukan untuk melihat perbedaan persepsi
antara mahasiswa dan dosen dalam menggunakan kata aku dan
saya dalam interaksi mereka sehari-hari. Data diambil dengan
menyebarkan questionnaire kepada 100 mahasiswa dan 10
dosen dari pelbagai jurusan di Universitas Bina Nusantara
yang untuk mengetahui konsep dan praktek dari kedua pihak
mengenai kata aku dan saya. Hasil dari riset ini menunjukkan
bahwa persepsi mahasiswa dan dosen dalam pemakaian kata
aku dan saya berbeda. Keluarga ternyata memberikan
pengaruh dalam pembentukan konsep dan pemakaian.
Perbedaan konsep membuat mahasiswa merasa bahwa mereka
masih diterima oleh generasi yang lebih tua ketika  mereka
menggunakan kata aku dan bukan saya pada waktu berbicara
dengan mereka. Media, terbukti hanya memegang peran kecil
meskipun dosen memiliki pendapat lain mengenai hal ini.
Akhirnya, baik dosen maupun mahasiswa sepakat bahwa
perbedaan kata aku dan saya sebenarnya masih relevan untuk
di berlakukan pada masa kini.

Kata-kata kunci: aku, saya, persepsi, variasi bahasa

INTRODUCTION
Kholid (2006) says that one of characteristics of the language used in the
society is that it keeps changing.  He also states that the changing is due to the
changing of sociological and psychological or the users. In the use of aku  and
saya in students, teachers’ communication, it is assumed that there are some
changes in the perception and choice of the language varieties between the
younger and older generations. It does not mean that their languages are
different, but only the varieties are. In general the differences are in the some
certain fitures found in the older generation that are only used by the younger
generation in writing or the younger generation fitures that cannot be found in
the language of the older generation. (Plat, 1975:63).

The use aku and saya according to Kamus Besar Bahasa Indonesia
(1999) are different in varieties. The first is used to indicate a close relationship
and  the  second  for  a  formal  relationship.  If  the  relationship  is  close  such  as
among friends, aku can be used. However, in the formal relationship, for
example in conversations between a younger person to the older one or from
the people having lower position to the higher one, the use of saya is expected.
Example:
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The conversation between Ani and her teacher:
Teacher : Ani, apakah kamu sudah menyelesaikan tugasmu?
Ani : Maaf bu, aku belum mengerjakannya.

 Bolehkah aku mengumpulkannya besok bu?
Ani’s answer sounds unusual because usually people say saya to their teacher
instead of aku.

In media or in our daily conversation, more and more people use aku
neglecting  to  whom  they  are  speaking  and  what  situation  they  are  in.  In  a
famous talkshow called Empat Mata, presented by Tukul Arwana, the
participants or the guests often use aku to refer to themselves. The interesting
thing is that Tukul himself tends to use the word saya. Maybe, it happens
because Tukul is the presenter so he wants to respect the guests by using saya
although actually the situation is informal.

1.  GOAL AND FUNCTION
The research on the use of aku and saya in  the  students  and  teachers’
interaction has been done in order to know whether there are differences
between the different generations in using those expressions. First of all the
research investigates whether the concept aku and saya of the students
representing the younger generation is the same as that of the teachers
representing the older generation. Then the factors influencing the use of aku
and saya such as family, media, and the practice of the students are explored.
Besides, the influence of the use of aku and saya to the hearers will also be
checked.

In short, this research tries to find out whether the use of aku and saya
especially by the younger generation is still following the existing norm or
whether there is a language change in the use of aku and saya. By knowing the
results, it is expexted that the two generations will be able to communicate
more objectively without unneccessary prejudice. The older generation when
hearing the word aku from the younger one will not think that the young do not
respect them, and the younger generation should realize that not all older
generation people can accept the use of aku. They should also learn how to
respect people by using language. Supposing that the students have the correct
concept of aku and saya, however, they do not practice it in the daily life
communication, then, teachers should educate them not only in their hardskills
but also softskill, in this case in the use of language to indicate politeness. This
kind of education is necessary in order that students will be able to adjust
themselves in the working force in terms of politeness in language.

2.  REVIEW OF RELATED LITERATURE
Language functioning as means of communication cannot be separated from
culture. Gunawan (2006) states that according to the cultural universal view,
culture influences language. Sapir-Whorf hypothesis mentions that “the
structure of the language one habitually uses influences the manner in which
one thinks and behaves” (Kramsch,2000: 11). In other words, it is said that
language influences culture. Nababan (1984:38) puts forward his opinion that
“bahasa adalah bagian dari kebudayaan dan bahasalah yang memungkinkan
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pengembangan kebudayaan sebagaimana kita kenal sekarang” (language is a
part of culture and it is the language which enables the existing culture).

The development of the use aku and saya nowadays becomes one of
the interesting social and cultural phenomena to be observed. The problem is
whether there is a language change between different generation influencing
the language varieties. Holmes (1992) states that a language changes from
group to group and style to style. Groups here are based on age, region, status
and gender. The quick influence to certain groups happens when the model
groups are the influencing ones such as artists or media, or when the
government has decided the changing. Meanwhile, the changing of style can
happen from the formal use to the informal one.

Aspects influencing language variety choice according to Bonvillain
(2003:77,78) and Holmes (1992:8) are setting – the place where the
conversation happens; participants – the speakers and the listeners; topic – the
topic of the conversation; and purpose – the purpose of the participants talking
about the topic.

Politeness is the ability of a person to keep other people’s face in front
of the public. Face defined as ‘self public image’ is the personality of a person
in the society (Yule:104). It seems that all people want to keep their faces in
front of public such as no one wants to be embarassed and everybody needs
appreciation. Therefore, by using the appropriate expressions we can be
considered as polite because we keep the face of the people.

In this research, the words aku and saya are related to the topics mentioned
above. “Kata ‘saya’ adalah bentuk formal dan pada umumnya dipakai di tulisan
atau ujaran yang resmi” (Saya is formal and in general is used in the written form or
in the formal situation). (Alwi et.at:250). Besides, the personal pronoun saya is more
commonly used by the young people to the older ones.    Regarding politeness,
Rudyyanto (http:www.pusatbahasa.depdiknas) says  that  “kata aku dan kamu
biasanya digunakan untuk menunjukkan keakraban dan kesetaraan”. Therefore, in
Indonesia, it is uncommon to say :”Aku akan bantu, nek.” The expression aku is not
appropriately used in this situation and actually the word saya is better. The aspect of
politeness is also stressed by Badudu (2001) by saying that aku shows a closer
relationship, usually used in family, and among close friends. This expression is
often used when talking to a person who is younger or has a lower position.

Based on all theories above, the word saya is used in formal events,
and regarding politeness, it is used for people who are older or have a higher
position than the speakers. Meanwhile, aku is the informal form used when
talking to the younger people or lower position people. This research will also
see whether the students are considered to keep the teachers’ face by using the
appropriate language variety. In this case the bacground factors such as
concept, family and media are considered to have influenced when choosing
saya or aku in the conversations between students and teachers.

3.  RESEARCH METHODOLOGY
The problem in this research is formulated in the following questions:
1) To what extent that the concept of the use aku and saya different from the

teachers’ and students’ point of view?
2) What are the most infuencing factors in the use of aku and saya?
3) In practice, how do the students use the word aku and saya?
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The participants of this research are 100 students and 15 teachers from
various departments at Bina Nusantara University. The data are collected by
distributing questionnaires to both teachers and students. In order to know the
practice of aku and saya in the students-teacher communication, some notes
were written. The questionnnaires spread consist of some items to find out
some facts such as the concept of the students (P1), background of the family
(P.2,3), the application on the words aku and saya between students and
teachers and between the students and the interviewer, (P.4,5), the influence of
media (P6), the influence to the listeners, (P.7) and the relevance of knowing
the difference between aku and saya (P8). The eight questions were given to
both teachers representing the older generation and students representing the
younger one.

The data were presented in three kinds of tables indicating the result of
from the students, the results  from teachers and the combination of both. The
comparison of both data will be analysed so that by percentage the differences
between teachers and students concerning aku and saya can be indicated.

4.  RESULT AND DISCUSSION
The presentation of the result and discussion is divided into two, the first is the
ones from the questionnnaires (the students and teachers) and the second is
from the observation of the use of aku and saya in practice.
a) The results of the questionnaire filled out by the students

Tabel 1. The Students Rating Response

Pertanyaan Jawaban
Tidak Ya

1
Saya tahu kapan saya harus menggunakan kata aku dalam
berkomunikasi, dan kapan saya harus menggunakan saya
dalam berkomunikasi.

74% 26%

2
Di dalam keluarga, saya mendapat didikan mengenai
pentingnya penggunaan aku  atau saya untuk situasi/kepada
orang tertentu.
Bila Anda menjawab tidak, sebutkan kata yang dipakai

33% 67%

3
Dalam berkomunikasi dengan orang yang lebih tua dalam
keluarga misalnya papa, mama), saya menggunakan saya untuk
mengacu kepada diri sendiri.

34% 66%

4
Dalam berkomunikasi dengan orang yang lebih tua diluar
keluarga misalnya dosen), saya menggunakan saya untuk
mengacu kepada diri sendiri.

70% 30%

5 Bila Anda di interview untuk mendapatkan suatu pekerjaan,
Anda menggunakan kata acuan diri saya . 71% 29%

6

Ada beberapa tayangan TV (sinetron/drama/talkshow) yang
memberikan pengaruh kepada saya dalam penggunaan aku dan
saya dalam komunikasi sehari-hari dengan orang lain.
Bila Anda menjawab Ya sebutkan judul tayangan yang
dimaksud

27% 73%

7 Menurut saya, penggunaan kata aku dan saya mempengaruhi
reaksi lawan bicara saya (dosen, atasan, interviewer) 64% 36%

8 Menurut saya, perbedaan penggunaan aku dan saya sudah tidak
relevan lagi dengan kemajuan jaman. 9% 91%
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From  Table  I,  it  can  be  seen  that  74%  students  claimed  that
conceptually they know that aku and saya are  different  in  the  use  of
communication in various  various conditions. Although there are only 26%
students who do not know the difference, this fact is very interesting looking at
the condition that they have learned Indonesian since they were at least
kindergarten. If we compare the data with the family influence, (Question no 2
and 3), we can see only 33% of  the family give the education about aku and
saya. To be precise, the students who feel that their family educate them using
aku and  is only 33%. Compared with those who know the difference between
aku and saya (74%),  41% students learn the difference between aku and saya
from schools or from the other environments. Concerning this, there is another
possibility that parents do not give the explanation explisitly so that students do
not remember the education clearly.

The results above are similar to that of the next question regarding the
word used to refer to oneself where 34% students use saya to their parents. The
result shows that out of 66% students, 20% use the word aku and most of them
40% use their nicknames and the other 6% use other expressions such as their
own vernaculars. Based on the data above, it seems that there is a tendency
that family influences the use of aku and saya.

The answers of the questions number 4 and 5 in the questionnaire
show that the percentage of the students who remember to use saya when
communicating to teachers is 70% and to the interviewers 71%. These data
indicate that 30% of the students do not think that they should use saya. If we
relate  it  to  the family background and concept,  there is  a  possibility  that  they
are not aware of the concept of using aku and saya in such environment.

From media point of view, it is seen that only 27% students say that
media, teenagers programs or talkshows in general, influence the language
variety choice in using the expressions aku and saya in  their   daily
communication. Some of the media influencing them in using aku and saya
according to the questionnaire are talkshow Ceriwis, Republik Mimpi, Empat
Mata dan sinetron Intan.

Whether the choice in using aku and saya would influence the hearers’
reaction, 64% students say that the in-appropriate used of aku and saya would
influence the hearers’ reaction.

From the above results and discussion, we can conclude that
conceptually, quite a lot of students know the differences in choosing aku and
saya, and in this case only a few students remember having been educated by
their parents concerning this. However, from the point of view of the
participants and closeness, students seem to differentiate the hearers who have
a close relationship with them such as parents, and participants who are not
close to them such as teachers and interviewers.  This fact can be seen from the
data indicating that the number of  students communicating  with parents using
saya is less than the ones with teachers and interviewer, although the
expression saya in the family is often exchanged with their nickname or names,
gue, aku or with their vernacular expressions. Media in this case TV program
has proved not to have much influence on them. The most important in this
case is that students realize that the in-appropriate choice of aku and saya
would influence the hearers’ reaction.
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 Inspite of the fact that one third of students have the habit of using aku
in their communication to teachers, in general they are still thinking that the
differences in using aku and saya are still relevant for the time being.
b) The results of the questionnaire filled out by the teachers and its comparison

to the students.
In order to know the older generation opinion concerning aku and

saya, 15 teachers whose ages are 30 – 50 years were given the questionnaires
with the same basic questions as those of the students. The result can be seen in
Table 2. Using the same method and questions in the questionnnairre for
teachers, this research found out that most teachers give different answers from
those of the students regarding the use of aku and saya in their communication.

In the first question asking whether the teachers think that the students
have already appropriate concept of the use of aku and saya, almost all
teachers (93%) answered YES, meaning that according to them, students have
the general concept of the use of aku and saya. Meanwhile the students know
the concept is only 74% (Table 3).

Table 2. The results of the questionnaires filled out by teachers

Pertanyaan Jawaban
Tidak Ya

1
Menurut Anda, mahasiswa dan anak Anda tahu kapan ‘saya’
harus menggunakan kata acuan ‘saya’  dan  ‘aku’ dalam
berkomunikasi..

93% 7%

2
Di dalam keluarga, Anda menanamkan didikan mengenai
pentingnya penggunaan‘aku’ atau ‘saya’ untuk situasi/kepada
orang tertentu.

86% 14%

3.

Anak Anda menggunakan kata acuan  ‘saya’ bila berkomunikasi
dengan Anda.
(Bila Anda menjawab TIDAK, mohon tuliskan kata yang Anda
gunakan untuk mengacu kepada diri sendiri: ___________)

86% 14%

4 Anda mengharapkan mahasiswa berkomunikasi dengan Anda
menggunakan kata acuan diri ‘saya’. 93% 7%

5.

Dalam suatu interview, bila Anda adalah interviewer (yang
melakukan interview), Anda mengharapkan interviewee (yang
diinterview) untuk menggunakan kata acuan diri ‘saya’ selama
interview.

86% 14%

6.

Ada beberapa tayangan TV (sinetron/drama/talkshow) yang
memberikan pengaruh kepada ‘saya’/generasi muda dalam
penggunaan ‘aku’  dan  ‘saya’ dalam komunikasi sehari-hari
dengan orang lain.
(Bila Anda menjawab YA, mohon sebutkan nama program
tayangan TV tersebut:)

53% 47%

7.
Menurut Anda penggunaan ‘aku’ dan ‘saya’ oleh mahasiswa atau
interviewee dalam pembicaraan Anda dengan mereka akan
mempengaruhi reaksi Anda

93% 7%

8. Menurut ‘saya’, perbedaan penggunaan ‘aku’  dan  ‘saya’ sudah
tidak relevan lagi dengan kemajuan jaman. 13% 87%
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Table 3 Students knowledge of concept of aku and saya
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As the home education is important, the teachers educate their children
about the differences between aku and saya (86%) and they practice them in
their family (86%). If they practice the concept at home, it is assumed that they
expect the similar education happens in the students’family.

Compared with the students’s answers, there are some differences in
data. The percentage of the students having the concepts of aku and saya is
lower than that of the teachers’ expectation. The same case also happens to the
point of the home education regarding the use of saya.  At  this  point,  the
percentage of the teachers who do the home education seems to be much
higher than the students remembering about the family education of the use of
aku and saya  (teachers 86% and students 33%) (Table 4). The same thing
happens in the practice. The teachers educate their children to use aku and saya
appropriately (86%) but the students who use saya in the family is just 34%
although some other students use their names or their vernaculars (Table 5).

Table 4
Students have the family education

Table 5
Students practice at home
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From the above explanation, it can be seen that there are differences between
the teachers and students regarding the concept and background of the family
regarding the use of aku and saya. The teachers’ expectation that the students
use saya and aku appropriately in communicating with them is high (93%).
They  assume that the students have been told and educated by their parents,
practiced it at home, so they expect that students use saya when
communicating with them. However, only 70% fullfilled the assumption
(Table  6).  This  case  also  applies  to  the  more  formal  case  i.e.  in  the  job
interviews, 86% teachers say that students should use saya instead of aku
(Table 7).
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Table 6
Students using aku to teachers

Table 7
Students using aku in job interviews
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It is interesting to note down while there are 27% students having the
opinion that media (TV programs) influence the choice of aku and saya for the
daily conversations, 53% teachers think that the young generation is influenced
by the media including the language (Table 8).

Table 8 Media influence Table 9  The hearers’ reaction
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Unfortunately, the teachers do not mention the names of the programs
so that their opinion might be just their own assumption. They might have seen
some programs in which they found the use of aku in the event of the use of
saya.

In this research, the teachers’ opinion regarding the question number 1
(whether students know when to use aku and saya) and  number  4  (their
expectation that students would use saya when communicating to teachers),
number 5 (in interview) and number 7 (whether the use of saya and aku would
influence their reaction) is consistent; 93%,86%, and 93%. From those data,
the teachers representing the older generation expect that the students as the
younger generation, should be able to use saya to refer to themselves. In
question number 7, the teachers are asked whether the wrong choice of using
aku and saya would influence them in giving reaction, 93% answered YES
with the reason that  the use of aku would make them feel that they students do
not respect them as teachers (Table 9)

On the other hand, the students’ opinion for the four points above is
also consistent. i.e.  70% (for the concept), 70% (for the use of aku and saya to
teachers,70% ( in the job interview) and 64% (the hearers’ reaction). If we look
at  the teachers  and the students’  data,  we can see that  there is  a  gap analysis
between the teachers’s points of view and those of the students. The 19% for
concept can become the basic of the other percentage as the students without
any concept of  how to use aku and saya, would make conversations using aku
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and saya ignoring the situation and the participants. The problem is that the
teachers’ expectation is very high while the students are not aware that they
should change their choice of language varieties in communicating with them.
Moreover, there are only 64% students aware that if their choosing of the
wrong variety would influence the hearers who are older or have the  higher
positions. Meanwhile, the teachers hope that the studens use saya in
communicating with them (93%). With this gap analysis (23%) it seems that  it
is still hard for the teachers to see their dreams come true.

The last item found out is whether knowing the differences between
aku and saya will still be relevant or maybe there will be no difference in the
future so that the students may choose whatever varieties - whether using saya
or aku as they like without considering the situation and the participants.
Unfortunatelty for this point, the result is not consistent as the students still see
that the differences between aku and saya are still worth discussing and being
paid attention to (87%). The complete comparison can be seen from Table 10
and the gap from Table 11.
Table 10 The comparison between the students and the teachers points of view

concerning aku and saya
Aspects The use of aku and saya students Teachers
Concept Students know the concept 74% 93%
Family Students got the education 33% 86%

Students practice with older people in the
family 34% 86%

Formal use Students practice with teachers 70% 93
Students practice in the job interview 71% 86%

Media
Students are influenced by media (TV
program) 27% 53%

Hearers’
reaction

The choice of aku and saya influences the
hearers 64% 93%

Relevancy
the  difference between aku and saya is still
relevant 91% 87%

Table 11 The gap between students and teachers points of view in using aku
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5.  THE RESULTS FROM OBSERVATION
The results from the questionnairre above, indicate that the points of view of
both the students and the teachers are just from what they remember. In order
to know the practice , some observations were conducted  by noting down
some of the conversations hold between students and teachers. From the 15
samples that were taken randomly, 5 students were using saya to  refer  to
themselves,  7 students were not consistent, sometimes they used aku and
sometimes saya without any patterns, while 3 students consistently used aku..

The following examples are the some of the inconsistent conversations
between students and teachers in using aku and saya taken when the teachers
gave guidance for the papers in the teachers’ room.

Table 12 The actual conversations between students and teachers

From the four examples above, it is clearly seen that aku and saya were used
inconsistently in the same contexts. Even in a very short conversation, this
inconsistency occured. When the students were asked about the reasons of the
inconsistency, there were some different reactions. Some of them got surprised,
and said that they never thought of what they said, some others suddenly
realized and corrected their choice directly. The interesting reaction is that one
of the students said that the expression aku and saya are used in the same way
that is for the person that we respect. When talking to a friend or a close related
person we can use gue.

Mahasiswa 1 ‘saya’ merasa perkuliahan ‘saya’ selama ini, tidak memberikan
kontribusi yang nyata terhadap diri ‘saya’.  .  .  .   Langkah
pertama, langkah pertama, langkah pertama…….

Mahasiswa 2 Apa yang Bapak omongin persis seperti apa yang Papa ‘‘aku’’
bilang. Kayaknya dia juga udah kesal dengan ‘saya’, padahal
berbagai fasilitas udah disediain tapi kenapa anaknya ga
selesai2 kuliahnya? Thanks Pak. ‘saya’ sudah memutuskan
untuk menyelesaikan studi ‘aku’, tanggung sedikit lagi.

Mahasiswa 3 Ma’m, ‘‘aku’’    mau ngambil pelajaran di semester depan,  . . .
. ‘‘aku’’     juga  mau  tanya  ...  .  Mama  bilang  ‘saya’ memang
keras kepala... . ‘saya’ kalau belajar suka ingat masalah
‘saya’....  .    Aduuh  gimana  ya  Ma’m padahal  ‘‘aku’’     ingin
lulus. . . .  . Kata mama ‘saya’ sih memang keras kepala. . . ..

Mahasiswa 4 Ma’m, ‘‘aku’’    mau tanya masalah penelitian ya.   ‘saya’ ini
meneliti tentang ...  . Saat ini ‘saya’ kesulitan karena kata dosen
pembimbing .... . Tapi ‘‘aku’’    sebenarnya tidak sependapat ...
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6.  CONCLUSION
This research is intended to know whether there is a difference between the
students and teachers’ points of view regarding the use of aku and saya;
whether the use is still following the rules theoretically or whether there is
already a change or a shift in the use of aku and saya. Besides, this research
wants to find out whether there are factors influencing the use of aku and saya
and in this research the factors assumed are family background and media (TV
program).

In  general,  it  can  be  seen  clearly  that  there  is  a  gap  regarding  the
teachers’points of view as the older generation and students as the younger
generation. The gap precentage is between 15% - 53%. The basic idea i.e. the
point of view on the concept is different between students and teachers. This
might happen due to the different family education background. The students
stress that their families did not tell them how to use aku and saya, however,
the teachers teach their children the differences and surely they assume that the
students’ families do the same thing.

The differences in concept and family background influence the
language choice of aku and saya by the students in their interactions between
teachers and even in the job interviews. The teachers expected that students use
the expression saya in communiating with them. However, their expectation
seems to be higher than the students’ awareness . Therefore, when the students
use aku when  talking  to  their  teachers,  the  teachers  feel  less  respected.
Unfortunately, the percentage of the students realizing this is not high.

The surprising fact is that the percentage of students saying that the
media factor in this case TV programs do not give much influence meanwhile
the teachers have the opposite opinions. Besides the different opinions between
the students and the teachers, one thing that they agree on is that the difference
between aku and saya is still relevant nowadays.

The observation aimed to find out the practice of the use of aku and
saya shows that  there were some students  who tend to use either aku or saya
consistently when speaking to their teachers. The constant use might show that
the students have been educated well from their family or maybe schools so
that they were able to choose the expressions without thinking. However, there
were students who sometimes use aku and some other time saya to  refer  to
themselves. The problem is that they do not have any pattern in choosing. In
the interview the students said that they did not realize of the difference,
although some others knew that they should use saya instead of aku.

By knowing the teachers and students points of view regarding aku and
saya,  teachers,  as  the  educators  are  expected  to  guide  their  students  to
understand and adjust themselves  by behaving according to the politeness
accepted by the older generation. The working force is waiting for them and
for  the  time  being  it  is  still  assumed  that  (maybe  some  of)  their  supervisors
might feel more appreciated when the subordinators use saya and not aku to
them. Thus,  students  should be aware of  this  problem in order  to  avoid a  big
problem aroused just by using the expression aku in appropriately.
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